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If you have logged on to 
the BioTech X-ray 
website recently, you 
might have noticed an 
overall redesign of the 
Website.  Our goal is to 
bring additional resources 
to your fingertips.  
 
Check out our 
informational tabs: 
BioTech X-ray’s Home 
Page, Mission Statement, 
Services, Locations, Staff, 
and Links.   
  
Log-in options to our  
on-line system, 
BTXplorer, and free 
downloads remain in the 
right hand column.   

Website Enhanced 
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BioTech X-ray will be 
closed on Monday, 
September 1

st
, in 
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Labor Day. 
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BTXplorer On-Line Access Branded 

BioTech’s user-friendly,  

on-line system now sports  

a new name and logo! 

        
Formerly referred to as our 
MediMatrix system, 
BTXplorer offers facilities 
and physicians a direct                            
connection to digital images 
of patients x-rays and 
results as well as other 
convenient benefits. 
    
Patient designations for 
Medicare Part A can 
accurately be completed 
online. The previous faxing 
method is no longer 
necessary.  Pre-Invoices 
are printable immediately to 
help ease the end of the 
month billing crunch. 

Invoices are also on-line 
through BTXplorer at the 
beginning of each month, 
after billing assignment has 
been completed.    
 
To obtain your user name 
and password call 
877.909.9729 (press 4 for 
x-ray).  To schedule a new 
user in-service, please 
contact your Account 
Representative. Contact us 
at www.biotechxray.com. 
 

BTXplorer is the newly named 
system for patient orders and 
results 

BioTech X-ray has 
expanded services to 
include Doppler and 
Ultrasound studies in the 
St. Louis metro, southern IL 
and north central IL.  Future 
plans include providing 
these services to all 
geographic service areas in 
order to be the one source 
for all your imaging needs. 
 
Chris Allen, ARDMS, and 
Heather Hebert, ARDMS, 
licensed ultrasound 
technologists, joined our 
technical staff in 2007.  
Both have many years of 
experience and fully 
embrace our mission as 
“the Patient First People”—

from response time to 
thorough communication of 
the findings.  Final written 
reports are both faxed and 
available anytime through 
our on-line system, 
BTXplorer.  
 
Our Part A pricing is very 
competitive. Please contact 
your BioTech X-ray Account 
Representative for a price 
quote. 

Ultrasound & Doppler Services Expanded –  
St. Louis metro, Southern & Central IL 

We offer the following 
procedures:  
  
Dopplers 
♦  Venous  
♦  Arterial 
♦  Carotid 
  
Ultrasounds 
♦  Abdominal  
♦  Kidney & Pelvic 
♦  Thyroid & Testicular  
♦  Small Parts 
♦  Superficial Structures   

To place an order, call our 
regular dispatch number, 

877.909.9729 or place your 
order on-line through 

BTXplorer. 
 

Chris Allen,  

Ultrasound 

Technologist, 

St. Louis 

Metro, So. IL 
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Dawne Nichols is our 
primary dayshift dispatcher, 
joining us in March 2008.  
Dawne is a seasoned 
receptionist and dispatcher, 
working previously for 
Premier Communications.  
We are thrilled to have her 
taking and managing your 
orders and reports, and 
dispatching to more than 

fifteen technologists daily. 
Dawne attended Sanford 
Brown College, where she 
received medical training in 
billing and coding.  When 
not working, she enjoys 
spending time with her two 
young children, especially 
camping trips and sporting 
activities.    

The Voice of BioTech X-ray Dispatch 
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Dawne Nichols - the voice 
of BioTech X-ray dispatch. 

On March 19, the Missouri 
Medicare part B carrier 
announced that it would  
be increasing the 
reimbursement rate for  
the portable x-ray 
transportation code to 
$155.36, retroactive to 
01/01/2008. This was very 
good news for all eastern 
Missouri portable x-ray 
providers, as the previous 
rate was one of the five 
lowest rates in the country.  
 
The transportation code is a 
"carrier priced" code, and 
although there were 
mandates for the carriers to 
review and re-price the 
transportation code, 
the Missouri carrier did not 
completely comply.  The 
rate was based on data 

from the early 1990's when 
gas was $1.25 per gallon 
and the cost of employee 
wages and benefits, vehicle 
operations, insurance,  
portable x-ray equipment 
and technology costs were 
far less than today.  
 
In the struggle to get 
increased reimbursements 
for the valuable services we 
provide to Medicare 
recipients, there are few 
wins for providers, whether 
for SNF's, portable x-ray 
providers or labs.  Through 
the mutual efforts of our 
National Association of 
Portable X-ray Providers 
and individual providers, we 
are pleased that we have 
finally achieved this 
success. 

Missouri Increases Transportation Rate 

To show the disparity, please 

note the 2007 rates for our 

neighboring states: 
 
Western Missouri  $192.14 
Kansas $194.68 
Nebraska  $195.70  
Illinois  $107.21 
Iowa $152.97  
Arkansas  $95.77 
Oklahoma  $205.99 
Eastern Missouri  $95.07 
 
 
 
 
 
 
 

 
For more information, go to 
http://www.momedicare.com/pr

ovider/viewarticle.aspx?article 

id=5833 

 

BioTech X-ray recently 
participated in the 2008 
Illinois Health Care 
Association (IHCA) 
Assisted Living Symposium 
and Director of Nursing 
Conference. We also 
attended the Missouri 
Association of Homes for 
the Aging (MOAHA) and 
Iowa Association of Homes 
and Services for the Aging 
(IAHSA) in Ames, IA.  
 
Upcoming conventions that 
BioTech X-ray plans to 
attend include IAHSA Fall 
Conference, Altoona, IA;  
ICHA Convention in Des 
Moines, IA; INHAA Annual 
Convention in Springfield, 
IL; IHCA Annual 
Convention in Peoria, IL 
and MOAHA Annual 
Convention in Osage 
Beach, MO. Please stop by 
our booth for a special 
client thank you! 

BioTech X-ray 
Staff 

Out and About… 

1-877-909-9729 

Check us out on  

the web at:  

www.BioTech Xray.com 

BioTech’s staff is top notch; they are always friendly, 
professional and treat the residents with  

respect and dignity. 
Bekki Hohenthaner, RN, DON 

Prairie Ridge Care & Rehabilitation – Mediapolis, IA 
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Catherine Bergmann is 
Senior Account 
Representative for the 
Quad Cities, Northern 
Illinois and Eastern Iowa.                                                             
Catherine joined BioTech 
X-ray in February of 2004.  
She holds a Bachelor of 
Science degree in Health 
Arts and is a registered 
Radiologic Technologist.  

Catherine Bergmann   
Quad Cities 

Cell: 563-343-2084          
cathy.bergmann@biotechxray.com 

Richard Hunt 
St. Louis, Southern IL 

Cell: 314-440-2682 
richard.hunt@biotechxray.com 

JR Owens  
Central IL 

Cell: 314-440-4556 
jr.owens@biotechxray.com 
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Cathy is enrolled at Ashford 
University in the Masters of 
Art Organizational 
Management (MAOM) 
program.  
 
With 13 years of successful 
consultative sales and client 
service experience in the 
healthcare industry, Cathy 
oversees the Iowa and 

www.BioTech Xray.com 

Northern Illinois Regions for 
BioTech X-ray in business 
development and client 
retention.  
 
She currently serves on the 
Board of Directors for the 
Miss Clinton County 
Scholarship Program. In 
2006, Cathy co-founded 
“Dogs Gone Missing”, a 
non-profit for stolen or 
missing pets to enhance a 
micro chipping program 
with local veterinarians and 
the Clinton Humane 
Society.  
 
Cathy and her husband of 
35 years live in Clinton, IA, 
have three grown children 
and a granddaughter. 

Meet Your Account Rep – Quad Cities 

• Specialized Living Center 
• St. Louis City Jail (Hall Str) 
• St. Louis City Jail (Tucker) 

Metro St. Louis Clients 

Central Illinois Clients 

• Ashford Court Care Center – 
Springfield 

• Imboden Creek Gardens – 
Decatur 

• Friendship Manor St. Elmo –  
St. Elmo 

• Lakewood Village of Charleston – 
Charleston 

• LeRoy Manor – LeRoy 

• Rockford Healthcare & Rehabilitation 
Center- Rockford, IL 

• Provena Heritage – Kankakee, IL 
• Provena Our Lady of Victory – 

Bourbonnais, IL 
• Friendship Manor - Rock Island, IL 
• Heritage Manor – Dwight, IL 
• LaSalle County Nursing Home - 

Ottawa, IL 
• Greenbrier Health Care Center – 

Piper City, IL 
• Polo Rehabilitation & Health Care 

Center – Polo, IL 
• Prairieview Lutheran Home – 

Danforth, IL 
• Freeport Rehabilitation & Health Care 

Center – Freeport, IL 
• Marigold Rehabilitation & Health Care 

Center – Galesburg, IL 
• Dixon Healthcare & Rehab –  

Dixon, IL 

Welcome to BioTech X-rays’ newest Clients  
 

• Sunshine Home Care LLC 
• The Villas- Desoto 
• Chateau Ann Marie 
 

• Heritage Manor- Gibson City 
• Country Health – Gifford 
• Pleasant Meadows – Chrisman 
• Cisne Rehab & Health Care Center -  

Cisne 
• Hillsboro Rehab & Health Care 

Center - Hillsboro 
• Newton Rest Haven – Newton 
 

• Fairview Haven—Fairbury, IL   
• Neighbors Rehabilitation – Byron, IL 
• Manor Care –Dubuque, IA 
• Luther Manor Retirement Community 

– Dubuque, IA 
• Shady Rest Care Center –  

Cascade, IA 
• Greenwood Manor – Iowa City, IA 
• Stonehill Care Center- Dubuque, IA 
• Dubuque Nursing & Rehab Center – 

Dubuque, IA 
• Amboy Healthcare & Rehabilitation 

Center – Amboy, IL 
• BrookView – Cedar Rapids, IA 
• MeadowView – Cedar Rapids, IA 
• Manor Care Utica Ridge –  

Davenport, IA 
• Mechanicsville Nursing & Rehab – 

Mechanicsville, IA 
• RidgeView – Cedar Rapids, IA 

Quad Cities Clients 

Account 
Representative  

Contact 
Information 



 

 

BioTech X-ray will be closed 
on the following dates in 
2008 

Nov. 27 – Thanksgiving Day 

Dec. 25 – Christmas Day 
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The Patient First People – partnering with our clients to put patients’ needs before our own. 

Corporate Address: 
10114 Woodfield Lane 
St. Louis, MO 63132 
 
Phone: 877.909.9729 
Fax:      314.754.9730 
Email: dispatch@biotechxray.com 

…the patient first people. 

We’re on the Web! 

www.BioTechXray.com 

Welcome to BioTech X-ray’s Newsletter! 

Inside this issue: 

• Have you seen 
BioTech’s new 
website and 
BTXplorer 
system? 

• ULTRASOUND 
SERVICE –
EXPANDED 
SERVICE AREA 

• Find out the face 
behind the voice 
in Dispatch 

• Get to know your  
area’s Account 
Representative 

 

Historic 1st Quarter for BioTech X-ray  

BioTech X-ray started off 2008 with a bang, 
achieving our best quarter ever. During the first 
quarter of 2008 BioTech X-ray serviced more 
homes and more patients than ever since our 
start-up in 1994.   
 
Thanks to you, our valued clients, for using our 
services, as it truly benefits both nursing staff 
and the patient.  
 
Thanks to our staff for working so hard to 
accomplish so much! 

We look forward to continuing this success 
throughout 2008! 

 

 


